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Monthly breakdown of the percentage of Category 1/A 999 ambulance calls responded to within eight minutes.
Years Social Care Trusts Quarter 1 April May June July. August September October December
Belfast HSCT 39.3% 39.2% 38.9% 40.0% 38.0% 38.9% 37.3% 426% 47.0%
Northern HSCT 31.4% 29.8% 31.8% 32.7% 28.3% 29.7% 30.1% 31.9% 36.0%
2019 South Eastern HSCT 24.1% 25.5% 25.0% 21.6% 23.6% 23.7% 23.3% 23.2% 33.0%
Southern HSCT 28.2% 27.6% 28.6% 28.6% 28.3% 25.5% 30.2% 32.2% 38.0%
Western HSCT 37.6% 35.8% 38.6% 38.8% 36.1% 40.4% 35.6% 41.7% 42.0%
Years Social Care Trusts Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
Belfast HSCT 57% 48% 55% 64% 66% 74% 67% 60% 59% 60% 64% 51% 60%
Northern HSCT 34% 36% 39% 35% 45% 46% 39% 35% 34% 33% 38% 26% 37%
2020 South Eastern HSCT 29% 37% 36% 32% 38% 43% 44% 33% 37% 25% 37% 32% 35%
Southern HSCT 42% 34% 37% 47% 49% 46% 39% 39% 30% 33% 34% 36% 39%
‘Western HSCT 51% 48% 45% 47% 55% 54% 46% 53% 54% 46% 49% 50% 50%
Belfast HSCT 70% 70% 66% 73% 7% 67% 55% 58% 60% 59% 62% 55% 64%
Northern HSCT 39% 42% 51% 47% 38% 40% 30% 26% 32% 31% 37% 29% 36%
2021 South Eastern HSCT 32% 40% 37% 42% 37% 33% 28% 33% 2% 26% 36% 30% 33%
Southern HSCT 30% 43% 46% 37% 36% 44% 30% 32% 31% 37% 32% 31% 35%
Western HSCT 56% 56% 55% 48% 57% 59% 40% 49% 49% 43% 45% 46% 50%
Belfast HSCT 64% 61% 62% 64% 70% 62% 64% 69% 61% 55% 69% 53% 63%
Northern HSCT 39% 34% 31% 36% 41% 32% 27% 34% 28% 40% 36% 27% 34%
2022 South Eastern HSCT 39% 28% 29% 41% 40% 37% 31% 36% 31% 35% 36% 27% 34%
Southern HSCT 37% 31% 30% 35% 42% 28% 34% 32% 34% 27% 35% 31% 33%
‘Western HSCT 50% 49% 44% 59% 55% 50% 52% 45% 51% 39% 54% 38% 49%
Belfast HSCT 71% 70% 67% 66% 70% 65% 61% 62% 55% 61% 56% 49% 62%
Northern HSCT 37% 46% 39% 39% 39% 45% 43% 35% 38% 31% 28% 27% 37%
2023 South Eastern HSCT 50% 46% 39% 41% 41% 34% 37% 32% 35% 35% 30% 34% 38%
Southern HSCT 34% 46% 30% 39% 34% 38% 28% 25% 37% 28% 35% 29% 33%
Western HSCT 50% 51% 48% 46% 45% 48% 38% 43% 40% 46% 40% 39% 44%
Belfast HSCT 51% 56% 52% 59% 54%
Northern HSCT 35% 32% 32% 37% 34%
2024 South Eastern HSCT 23% 26% 32% 39% 30%
Southern HSCT 2% 30% 32% 38% 30%
‘Western HSCT 41% 41% 44% 45% 42%

Source : C3 Command and Control System

Inclusions: This reports includes all the calls between Jan -2019 to Mar- 2024. We have set GovtStdTOCto only Cat1 calls and have set PerfARP2pt3Cat1MeasurelSecs greater than 0

Note : We have only data Jan 2019 to Oct 2019 ( They were cateqorysed as Cat A) after Nov-2019 ( Calls are Categorysed as Cat 1). Due to a shift in call categorization methodology, we are unable to provide November 2019 data.




