
Dear 
 
Thank you for your email below.  
 
I would advise that the NIAS is a pre-hospital organisation and therefore we do not operate an acute 
hospital service to the public in terms of hospital specialties and ward /associated treatments.  This 
would fall under the remit of each individual Health & Social Care Trust operating within Northern 
Ireland as detailed below: 
 
Northern Health & Social Care Trust 
Belfast Health & Social Care Trust 
Western Health & Social Care Trust 
South Eastern Health & Social Care Trust 
Southern Health & Social Care Trust 
 
I would suggest making contact with each of the FOI leads in the above Trust’s (emails addresses will 
be available via their websites) and they should be able to assist you further. 
 
The information requested is not held by the NIAS. 
 
Kind regards 
 
Information Governance Officer | Northern Ireland Ambulance Service  
Site 30 | Knockbracken Healthcare Park | Saintfield Road | Belfast | Northern Ireland | BT8 8SG |  
 

 
 
 
From:   
Sent: Saturday, November 23, 2024 10:00 PM 
To: NIAS Informatics Department <informatics.department@nias.hscni.net> 
Subject: Freedom of Information Request 
 

Dear Sir/Madam 
  
I would like to request the following information:  
 
For your last 2 financial years, I would like to request the total amount (as a single cost 
figure, e.g. £100,000) of clawbacks and refunds your council has requested from care 
providers, specifically those providing care for the elderly including; residential homes, 
nursing homes and domiciliary care providers.  
 
Clawback amounts frequently appear on remittance advice to care providers, they 
instruct providers to use credit the council has with the provider as payment towards 
other outstanding invoices. I am hoping to use this information to understand the 
amount overpaid to care providers (and later reclaimed) before trying to identify the 
reasons behind overpayments.  

mailto:informatics.department@nias.hscni.net


If possible I would like to receive the information by email and as an attached 
spreadsheet (for example a Microsoft Excel or CSV file) containing 2 columns “Year” 
and “Clawback / refund amount”.  
 
My email address is:  
 
Please do not hesitate to email me should any aspect of my request require 
clarification.  
 
Yours faithfully 
 
 
 


