m Morthern Ireland Ambulance Service
4 Health and Social Care Trust

14 Augusl X123

Emadi

Dear I

FREEDOM OF INFORMATION REGUEST

Requesthio: [N

Subject Emergency Calle and Responaas BT 30,931,323
Requeas: Cate Recedvad: CAOsf2023
Dafe of Monlioring: DAMS2023

Thank you for your request for Informaton recelved on 2™ May 2023 which was dealt with
under the iegme of the Freedom of Information Act 2000, Morthem Irefand Ambulance

Senice (MNEAS) Health and Soclal Care Trust has now compieted Bs seanth for the
information you requested and hat |s delafied Delow.

MIAS would fully apologlse for the delay in issuing out 3 response and hank you foc your
patience.

Please seg atlathed docment for answers 1o questions.

Gueation 1
Haow many Calegory 1 emengency calls In BT30, BET31 and BT33 areas In January 2023,

February 2023, March 2023 and April 20237

Guestion 2
What Is the average response imes for Categary 1 emergency caks for 5730, BT31 and

BT 33 areas in January 2023, February 2023, March 2023 and Apml 20237

Guesation 3
‘What s the longesl response tme recored Tor Category 1 emengency calis for BT 30,
BT31 ant BT33 areas In January 2023, Febuary 2023, March 2023 and April 2023 and

what tme of day where these caks recelved?

| nope this fully assists you. If you are dissadsfied in any way with the handing of your
reguest, you have the rgnt o request a review. Y ou should do this 35 5000 a5 possibie, ar
in any cas2 wilin two months of the dalte of isswe of thie leber.

In the awent that you require 3 review to be underiaken, you can 0o 50 by wriing o the
Mrecios of Planning, Performance and Corporate Services, Morthem Ineland Ambulance
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Senice (NIAS) HSC Thust, She 30, knockbracken Healthcare Park, Salntheld Road,
Dedfasl, BTE B5G

H fofiowing an Intemal review, camed out by an Independent decision maker, you remain
dissatisfied in any way with the handing of the reguest, you may make a complaint undar

Section 50 of the Freedom of Information AcL, to the information Commilssioner's Offce
and a=k that they nvestigate whether the Trust has complied wkh the 2rms of the Freedom

af iInformation AL

You can wrie to the infoemation Commissioner at

Webalts: Wﬂnﬁ
Post: Ifeemation Comenissionars Office, Wyclffe House, Waler Lane,

Wiimslow, CHESHIRE S%9 SAF
Talaphomne: 028 027 8757 or 0303 123 1114 [Belfast basaed CMcE)
in most crcumslances e Informaticn Commissionar Wik not Investigate a complaing
unkess an intemal review procegure has Deen camed owl Howeser, the Commisskoner

nas e oplon o vestigabe the matier a1 his dscretion.

Piease be advised that MIAS repies uncer Freedom of informaton may be released inio
the public domain via our website (& nopfwww.nliamb.co.uk. Personal details in respect
af your request wil have, where appicable, Deen removed o protect configenilaltty.

YOours sncensty

{not signed — isswed by emak)
B Ot information Governance Team



