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Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
955 SAFETY LTD EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                   42,059.65 

PROVISION OF FUEL CARDS FOR NIAS 

VEHICLES

FUEL CARDS FOR NIAS 

VEHICLES

CCS with mini Comp by 

National Ambulance 

Procurement  

CCS with mini Comp by 

National Ambulance 

Procurement  

ALLSTAR BUSINESS SOLUTIONS 

LIMITED
FLEET 01.05.2019 22.03.2027 24 MONTHS              1,903,318.22 

Ambu Blue Sensors Ambu Blue Sensors PALS AMBU LIMITED                   96,162.58 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency Staff Framework Ref: 3059470 FRAMEWORK PALS APPLE RECRUITMENT SERVICES HR 02.06.2025 01.06.2027 24 MONTHS                 747,995.63 

SUPPLY OF UNIFORMS FOR NIAS
SUPPLY OF UNIFORMS FOR 

NIAS

2013/S 224-389591 - 

FRAMEWORK
FRAMEWORK PALS ARCO LTD FLEET 01.09.2022 31.08.2028                   41,570.43 

Installing roller shutters Installing roller shutters PALS B L SHUTTERS LTD ESTATES                   31,176.00 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
BANBRIDGE CABS NEAC 01.12.2024 30.11.2028 24 MONTHS                     1,038.00 

Office Products Office Products Contract No. 5076311 PALS BANNER GROUP LIMITED
CORPORATE 

SERVICES
01.03.2020 31.08.2026 24 MONTHS                   67,880.95 

Supply of cannulas Cannulas PALS
BECTON DICKINSON UK LTD IRISH 

BRANCH
RISK                   40,439.42 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT

BELFAST PRIVATE AMBULANCE 

SERVICE LTD
EAC / NEAC 01.11.2023 31.10.2027 24 MONTHS                   29,093.43 

Occupational Health Services Occupational Health Services PALS BHSF OCCUPATIONAL HEALTH LTD HR                   26,057.80 

Waste disposals Waste disposals Contract No. 3882925 PALS BIFFA WASTE SERVICES LTD ESTATES 01.08.2024 31.07.2025                   44,925.55 

Medical Gases Medical Gases Framework Ref: 2638195 PALS BOC LTD RISK 01.02.2021 31.01.2026                 447,999.46 

Maintenance and repair of electric gates 

and barriers at ambulance stations

Maintenance and repair of 

electric gates and barriers
PALS

BREEZEMOUNT ELECTRICAL & 

HYDRAULIC LIMITED
ESTATES 12.08.2020 11.08.2026                   64,182.94 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
BRITISH RED CROSS NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                 835,626.20 

Regional Microsoft Enterprise Agreement, 

Tenable, Provision of LAN to Ambulance 

Stations, Forescout etc.

Regional Microsoft Enterprise 

Agreement, Tenable, Provision of 

LAN to Ambulance Stations, 

Forescout etc.

Regional Contract and 

PSSN Contracts
PALS BRITISH TELECOMMUNICATIONS PLC IT 01.04.2025 31.03.2026              1,445,571.47 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS BROOK STREET UK LIMITED HR 02.06.2025 01.06.2027 24 MONTHS                   15,528.91 

Provision of Vehicle Fleet Insurance
Provision of Vehicle Fleet 

Insurance
CPD 

BROWN AND BROWN INS BROKERS UK 

LTD
FLEET 01.04.2025 31.03.2026                 535,174.43 

Communication, Network and Enterprise 

services

Communication, Network and 

Enterprise services
UTILITY BT PAYMENT SERVICES LTD ESTATES 01.04.2022 31.03.2026                   79,636.79 

Provision of painting and decorating of 

ambulance stations

Painting and decorating of 

ambulance stations
CPD C & I PAINTING AND DECORATING ESTATES                   41,139.04 

VEHICLE RECOVERY SERVICES
VEHICLE RECOVERY 

SERVICES
109999 FRAMEWORK PALS C C R S RECOVERY LTD FLEET 01.04.2016 27.04.2026                   27,411.42 

Supply of computer workstations and 

monitors
Supply of Computer Equipment 339233 PALS CAPITA MANAGED IT SOLUTIONS LTD IT                   99,146.95 

Employee mental health counselling 

services

Employee mental health 

counselling services
00640 REGIONAL FRAMEWORK CARECALL HR 01.01.2021 31.12.2025 12 MONTHS                 230,803.32 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
CEDAR CAR CONTRACTS LTD NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                        458.20 

Supply of IT equipment Supply of IT equipment PALS CENTERPRISE INTERNATIONAL LTD IT                   58,153.20 

Supply of vehicles Vehicles PALS CHARLES HURST FLEET              1,434,360.94 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
CLANRYE CAB COMPANY LTD NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                     1,285.20 

JR Calc Plus, ParaPass App and 

Responder Plus Subscriptions

JR Calc Plus, ParaPass App and 

Responder Plus Subscriptions
PALS CLASS PROFESSIONAL PUBLISHING CLINICAL 01.11.2024 31.10.2025                   82,713.39 
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Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
COASTAL CORE LTD NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS              1,049,210.28 

SUPPLY OF UNIFORMS FOR NIAS UNIFORMS FOR NIAS

NATIONAL 

AMBULANCE UNIFORM 

FRAMEWORK

FRAMEWORK PALS COONEEN GROUP HEAD OFFICE FLEET 04.07.2022 03.07.2028                   80,498.17 

Supply of vacuum medical equipment Vacuum medical equipment PALS CRITICAL HEALTHCARE LIMITED RISK                 133,690.42 

Estates Systems maintenance Estates Systems maintenance PALS DALKIA SCOTSHIELD LTD ESTATES                   60,212.16 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT

DIAMOND CABS AND COACH HIRE 

LIMITED
NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                 107,962.53 

Doc Works - Infection Prevention & Control/ 

Environmental Cleanliness (Structure & 

Operation)

Doc Works - Infection Prevention 

& Control/ Environmental 

Cleanliness (Structure & 

Operation)

G-Cloud 13 PALS DIGITAL INTERACTIVE LTD QSI 01.06.2019 31.03.2026                   16,320.00 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS DIRECT MEDICS LIMITED HR 02.06.2025 01.06.2027 24 MONTHS                   92,713.34 

MAINTENANCE OF VEHICLES LOT 1 

BELFAST & SOUTH EASTERN 
MAINTENANCE OF VEHICLES 2213851 FRAMEWORK PALS DONNELLY BROS BELFAST LTD FLEET 01.11.2020 31.10.2025 36 MONTHS                 389,490.60 

MAINTENANCE OF VEHICLES LOT 4 

(West) 
MAINTENANCE OF VEHICLES 2213851 FRAMEWORK PALS DONNELLY BROS ENNISKILLEN FLEET 01.11.2020 31.10.2025 36 MONTHS                 272,860.06 

MAINTENANCE OF VEHICLES LOT 3 

(SOUTH) 
MAINTENANCE OF VEHICLES 2213851 FRAMEWORK PALS

DONNELLY BROTHERS GARAGES 

DUNGANNON LTD
FLEET 01.11.2020 31.10.2025 36 MONTHS                 235,765.76 

Cleaning services Cleaning services 1816165 PALS ECOLOG INTERNATIONAL (UK) LTD ESTATES 01.11.2019 31.10.2025                   49,224.49 

Provision of electricity Electricity 210276235 UTILITY ELECTRIC IRELAND ESTATES                 170,969.96 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
EMT LIMITED EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                 153,776.65 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
ETHERSON TRAVEL LTD NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                 858,437.65 

Supply of stretchers Supply of stretchers PALS FERNO UK LIMITED EAC                 997,557.60 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
FESTIMED LTD EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                   17,476.74 

Provision heating and hot water Heating and hot water UTILITY FIRMUS ENERGY ESTATES                 100,540.08 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS FIRST CHOICE SELECTION SERVICES HR 02.06.2025 01.06.2027 24 MONTHS                 152,359.23 

Vehicle parts Vehicle parts 000921 YPO Contract FLEET FACTORS LIMITED FLEET 01.07.2022 30.06.2028 36 MONTHS                   72,981.09 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
FOYLE TAXIS NEAC 01.12.2024 30.11.2028 24 MONTHS                   18,166.08 

Driver training Driver training 3837482 PALS FTS SOLUTIONS LTD CLINICAL 02.05.2022 01.05.2026                 110,910.00 

PROVISION OF SECURITY AND 

ANCILLARY SERVICES FOR THE N I 

HEALTH AND SOCIAL CARE LOT 1

SECURITY SERVICES AT NIAS 

HQ
Contract Ref: ID 1543018 PALS G4S SECURE SOLUTIONS UK LTD

CORPORATE 

SERVICES
01.09.2019 31.08.2025 24 MONTHS                 124,374.23 

Paramedic Training courses Paramedic Training courses PALS GLASGOW CALEDONIAN UNIVERSITY CLINICAL                   24,633.00 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
GMTS LTD NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                   66,040.04 

Cardiac Arrest alerting system Cardiac Arrest alerting system PALS GOODSAM RISK 01.07.2021 30.06.2025                   30,000.00 

SUPPLY OF VEHICLE TYRES VEHICLE TYRES
3215442 (CCS with CPD 

mini Comp)
CCS with CPD mini Comp GOODYEAR TYRES UK LIMITED FLEET 10.01.2021 10.01.2026 24 MONTHS                 174,222.54 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
GREEN LIGHT TRANSFERS LIMITED NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS              1,888,672.35 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS HAYS ACCOUNTANCY AND FINANCE HR 02.06.2025 01.06.2027 24 MONTHS                 180,128.13 

Legionella Management in buildings
Legionella Management in 

buildings

SBS19UKMX9395 Soft 

FM Framework
FRAMEWORK HEALTHY BUILDINGS IRELAND LTD ESTATES 01.04.2022 19.07.2025                   54,265.93 
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MAINTENANCE OF VEHICLE OXYGEN 

EQUIPMENT

MAINTENANCE OF VEHICLE 

OXYGEN EQUIPMENT
938356 PALS INSPIRATION HEALTHCARE LTD STORES 01.02.2018 31.01.2026 36 MONTHS                   69,327.13 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
J&K COACHES LTD EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS              2,009,205.17 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
J&K COACHES LTD NEAC 01.12.2024 30.11.2028 24 MONTHS                 669,735.06 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
JACE AMBULANCE EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                 851,217.42 

PROVISION OF VEHICLE RECOVERY 

SERVICES

VEHICLE RECOVERY 

SERVICES
FRAMEWORK PALS

JOHN BEERS RECOVERY & 

COMMERCIAL REPAIRS
FLEET 01.04.2016 27.04.2026                   58,749.72 

Vehicle recovery services Vehicle recovery services PALS LAKELAND RECOVERY SERVICE FLEET                   40,964.40 

Rates assessment Rates assessment 01907986 UTILITY LAND AND PROPERTY SERVICES ESTATES 01.04.2023 31.03.2026                 429,128.04 

SUPPLY AND DELIVERY OF DIESEL, 

KEROSENE, HEAVY OIL & AD-BLU 

SUPPLY OF DIESEL, 

KEROSENE, HEAVY OIL & AD-

BLUE 

RM3801 CCS Framework LCC OIL LTD STORES 01.04.2024 31.03.2026                 445,415.88 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
LIMAVADY BELLS TAXIS NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                     4,054.86 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT

LYNCH COACH HIRE LTD T/A DERG 

TAXIS
NEAC 01.12.2024 30.11.2028 24 MONTHS                        111.00 

FACILITIES MANAGEMENT SERVICES 

NIAS (CPD)

FACILITIES MANAGEMENT 

SERVICES
SBS10166 Hard FM2 FRAMEWORK CPD MAURICE FLYNN AND SONS ESTATES 03.08.2020 31.03.2026                 686,933.87 

Office Hire Services Office Hire Services PALS
MCAVOY MODULAR RENTAL & SALES 

LTD T/A MCAVOY
ESTATES                 518,148.00 

Supply of CPR sensors CPR sensors PALS MEDILINK SERVICES (NI) LTD RISK                   53,911.28 

Supply of medical equipment Medical equipment PALS MEDIQ HEALTHCARE UK LIMITED STORES                   38,039.60 

Vehicles supply Vehicles supply PALS MERCEDES BENZ TRUCK AND VAN NI FLEET              1,400,735.17 

CAFM/WWM Micad Software Provison CAFM/WWM Micad Software PALS MICAD SYSTEMS UK LTD IT 01.04.2023 31.03.2026                   52,628.94 

Computer Aided Dispatch System   5002195 Model Services Contract EAC 12.12.2024 07.03.2031              1,257,798.57 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS MPA RECRUITMENT HR 02.06.2025 01.06.2027 24 MONTHS                   70,472.18 

SUPPLY AND FITTING OF VEHICLE 

GLASS

SUPPLY AND FITTING OF 

VEHICLE GLASS
6529 PALS NATIONAL WINDSCREENS FLEET 30.08.2019 29.08.2025 24 MONTHS                   25,701.40 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS NORTH WEST CARE & SUPPORT HR 02.06.2025 01.06.2027 24 MONTHS                   39,383.69 

Printing and Stationery Printing and Stationery 4537371 PALS OAKDENE SERVICES STORES 01.10.2023 30.09.2025 24 MONTHS                   43,542.06 

Clinical capacity reviews Clinical capacity reviews PALS
OPERATIONAL RESEARCH IN HEALTH 

ORH LTD

CORPORATE 

SERVICES
                120,000.00 

Support and Maintenance and REACH 

Project

Support and Maintenance and 

REACH Project
Contract Ref: 1593634 PALS ORTIVUS UK LTDCHAPEL LANE IT 01.06.2019 31.05.2026 24 MONTHS                 266,965.14 

DEFIBRILLATOR CONSUMABLES, 

ASSOC. EQUIPMENT, AD HOC REPAIRS 

DUE TO MISUSE OR INAPPROPRIATE 

HANDLING

DEFIBRILLATOR 

CONSUMABLES, ASSOC. 

EQUIPMENT, AD HOC REPAIRS 

DUE TO MISUSE OR 

INAPPROPRIATE HANDLING

2162158K FRAMEWORK PALS ORTUS TECHNOLOGY LTD RISK 29.07.2019 01.02.2026 24 MONTHS              1,195,080.87 

Grounds Maintenance & Winter Gritting 
Grounds Maintenance & Winter 

Gritting 
FRAMEWORK OUTCO ESTATES 01.04.2022 19.07.2025                 175,247.63 

Regional Co-ordination Centre Evaluation
Regional Co-ordination Centre 

Evaluation
PALS PA CONSULTING SERVICES LIMITED ESTATES                   81,636.00 

Paging/SMS

Provision of Pagers and SMS 

texting from CAD and for 

EAC/NEAC  operational response

RM6116 DA Order Lot 4e CCS Framework PAGEONE COMMUNICATIONS LTD EAC 20.05.2024 19.05.2027                   54,107.81 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
PATIENT DISCHARGE SERVICES LTD NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                 452,485.04 
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Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS PLATINUM RECRUITMENT HR 02.06.2025 01.06.2027 24 MONTHS                   27,449.32 

PROVISION OF RAMP/LIFT/SERVICE/ 

REPAIR FOR NIAS VEHICLES IN NIAS 

STATIONS

RAMP/LIFT/SERVICE/ REPAIR 

FOR NIAS VEHICLES IN NIAS 

STATIONS

973380 PALS PREMIER HEALTHCARE NI LIMITED FLEET 01.05.2018 30.04.2026 48 MONTHS                 552,204.48 

VEHICLE AUXILIARY HEATING, AIR 

CONDITIONING AND CLIMATE CONTROL 

SYSTEMS

VEHICLE AUXILIARY HEATING, 

AIR CONDITIONING AND 

CLIMATE CONTROL SYSTEMS

977973 PALS PREMIER HEALTHCARE NI LIMITED FLEET 01.05.2018 30.04.2026

PROVISION OF SPECIALIST VEHICLE, 

AD-HOC ELECTRICAL WORK

PROVISION OF SPECIALIST 

VEHICLE, AD-HOC ELECTRICAL 

WORK

810188 PALS PREMIER HEALTHCARE NI LIMITED FLEET 01.11.2017 30.10.2025

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
PROPARAMEDICS LTD NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS              2,161,541.43 

DTR (Infrastructure) Support
Barracuda - TETRA RADIO 

SYSTEM
BARRACUDA NIAS EAC 23.04.2005 31.03.2026 12 MONTHS                 298,425.60 

DTR Microwave (Marlin) Support
Barracuda - TETRA RADIO 

SYSTEM
BARRACUDA NIAS EAC 23.04.2005 31.03.2026 12 MONTHS                   45,691.20 

DTR Terminal Administration
Barracuda - TETRA RADIO 

SYSTEM
BARRACUDA NIAS EAC 23.04.2005 31.03.2026 12 MONTHS                   37,281.60 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT

PULSE EVENT MEDICAL SERVICES NI 

LTD
EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                   15,865.00 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS RANDSTAD CARE LIMITED HR 02.06.2025 01.06.2027 24 MONTHS                 100,855.82 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
REGENCY CABS & COURIERS NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                   34,032.24 

Pest control services Pest control services Contract Ref: 3635768 PALS RENTOKIL PEST CONTROL ESTATES 01.08.2022 31.07.2025                   24,482.20 

Facet surveys Facet surveys PALS RIDER LEVETT BUCKNALL ESTATES                   67,278.50 

Servicing of ParaPAC Ventilators Servicing of ParaPAC Ventilators FRAMEWORK
SAFEGUARD MEDICAL TECHNOLOGIES 

LTD
RISK 26.11.2022 25.11.2025                   30,605.16 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
SALUS MEDICAL EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                 533,435.41 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
SB TAXIS NEAC/QSI 01.12.2024 30.11.2028 24 MONTHS                   16,975.65 

TRAVEL MANAGEMENT SERVICES

Corporate travel bookings (hotels, 

car hire, taxi hire, flights, train 

bookings etc)

Contract Ref: 3346821 PALS SELECTIVE TRAVEL MANAGEMENT
CORPORATE 

SERVICES
01.09.2021 31.08.2025 24 MONTHS                 265,436.62 

Supply of medical equipment Medical equipment PALS SP SERVICES UK LTD RISK                   67,901.08 

FOR THE COLLECTION, TREATMENT 

AND DISPOSAL OF CLINICAL WASTE 

AND SPECIAL WASTE FOR THE NIAS

FOR THE COLLECTION, 

TREATMENT AND DISPOSAL 

OF CLINICAL WASTE AND 

SPECIAL WASTE FOR THE 

NIAS

16290 PALS SRCL LTD RISK 01.11.2003 31.10.2025 24 MONTHS                   43,569.54 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
ST JOHN AMBULANCE NI ERNE VILLA EAC / NEAC/QSI 01.11.2023 31.10.2027 24 MONTHS                   50,993.03 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS STAFFLINE RECRUITMENT HR 02.06.2025 01.06.2027 24 MONTHS                 130,661.71 

MAINTENANCE OF VEHICLES LOT 2 

(NORTH) 

MAINTENANCE OF VEHICLES 

LOT 2 (NORTH) 
2213851 FRAMEWORK PALS STEWART COMMERCIALS LTD FLEET 01.11.2020 31.10.2025 36 MONTHS                 188,858.95 

Backup Hardware Backup Hardware
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 16.01.2020 16.01.2026 12 MONTHS                 337,964.24 

Backup Hardware Backup Hardware
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 16.01.2020 16.01.2026 12 MONTHS
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(Premium Edition 4.5)  x40 (Premium Edition 4.5)  x40
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 31.12.2021 31.12.2025 12 MONTHS

(Presentation Server) Standard x70
(Presentation Server) Standard 

x70

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 31.12.2021 31.12.2025 12 MONTHS

CSS Select Citrix XenApp Advanced

x1 Concurrent User Connection 3 Years

CSS Select Citrix XenApp 

Advanced

x1 Concurrent User Connection 3 

Years

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 31.12.2021 31.12.2025 12 MONTHS

CSS Select Citrix XenApp Advanced

x1 Concurrent User Connection 3 Years

CSS Select Citrix XenApp 

Advanced

x1 Concurrent User Connection 3 

Years

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 31.12.2021 31.12.2025 12 MONTHS

Citrix ADC VPX 25 Advanced Edition
Citrix ADC VPX 25 Advanced 

Edition

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 23.03.2022 23.03.2026 12 MONTHS

Real Time Monitoring Real Time Monitoring
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 17.06.2022 17.06.2026 12 MONTHS

Hardware for Immutable Backups Details 

are in the comment
Hardware for Immutable Backups

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 18.07.2022 18.07.2025 12 MONTHS

455x users 455x users
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 03.08.2022 12.08.2025 12 MONTHS

 **Renewal**  **Renewal** 
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 03.08.2022 12.08.2025 12 MONTHS

Virtual Environment Hardware - Disks
Virtual Environment Hardware - 

Disks

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 06.03.2020 06.03.2026 12 MONTHS

Managed service for Corporate Managed service for Corporate
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 21.10.2022 21.10.2025 12 MONTHS

SSL Certificate - Air-Watch (mobilemail)
SSL Certificate - Air-Watch 

(mobilemail)

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 02.10.2022 02.10.2025 12 MONTHS

SSL Certificate SSL Certificate 
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 15.01.2022 15.01.2026 12 MONTHS

150x (untrusted user) 150x (untrusted user)
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 10.09.2022 10.09.2025 12 MONTHS

Backup software - Altnagelvin Backup software - Altnagelvin
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 10.08.2020 10.08.2025 12 MONTHS

Backup software - Knockbracken - 

Perpetual

Backup software - Knockbracken - 

Perpetual

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 02.03.2022 02.03.2026 12 MONTHS

Backup software - Knockbracken - 

Perpetual

Backup software - Knockbracken - 

Perpetual

NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 02.03.2022 02.03.2026 12 MONTHS

Replication Software Replication Software
NHS/16/CR/WAB/8723 

10
NHS FRAMEWORK TELEFONICA TECH NI LTD IT 31.12.2019 31.12.2025 12 MONTHS

FAZ-VM0000088390 FAZ-VM0000088390 SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 16.11.2021 16.11.2026 12 MONTHS

FG200FT921914720

FG200FT921916728

FG200FT921916837

FG200FT921916748

FG200FT921916840

FG200FT921916742

FG200FT921916743

FG200FT921916737

FG200FT921916741

FG200FT921916747

FG200FT921914720

FG200FT921916728

FG200FT921916837

FG200FT921916748

FG200FT921916840

FG200FT921916742

FG200FT921916743

FG200FT921916737

FG200FT921916741

FG200FT921916747

SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 16.11.2021 16.11.2026 12 MONTHS

Software Software SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 16.11.2021 16.11.2026 12 MONTHS

Immutable Backup Applicance Immutable Backup Applicance SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 06.04.2022 06.04.2026 12 MONTHS

Virtual Environment Hardware Virtual Environment Hardware SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 01.11.2022 31.10.2025 12 MONTHS

Virtual Environment Software Virtual Environment Software SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 06.11.2022 05.11.2025 12 MONTHS
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Virtual Environment Software Virtual Environment Software SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 06.11.2022 05.11.2025 12 MONTHS

SSL Certificate SSL Certificate SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 15.01.2022 15.01.2026 12 MONTHS

SBS/19/AB/WAB/9411 SBS FRAMEWORK TELEFONICA TECH NI LTD IT 08.03.2022 08.03.2026 12 MONTHS

PTS and Responder Applications Software 

Licence

PTS and Responder Applications 

Software Licence
PALS TERRAFIX LIMITED IT 01.04.2022 01.04.2026 12 MONTHS                 300,035.92 

Maintenance Fee for PTS Vehicles
Maintenance Fee for PTS 

Vehicles
PALS TERRAFIX LIMITED IT 01.09.2022 31.08.2025 12 MONTHS

MDT

Mobile Data Terminal and 

Ambulance Communication 

System 

Contract Ref: 1007667 Model Services Contract TERRAFIX LIMITED EAC 14.05.2018 14.05.2026 60 MONTHS

Supply of needles Supply of needles PALS TFX GROUP LTD STORES                   37,686.48 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS THE RECRUITMENT CO HR 02.06.2025 01.06.2027 24 MONTHS                   92,061.83 

Lift repairs Lift repairs PALS TK ELEVATOR UK LTD ESTATES                   70,500.00 

IT Enterprise Maintenance IT Enterprise Maintenance PALS TRUSTMARQUE SOLUTIONS LTD IT                 765,328.32 

VEHICLE RECOVERY SERVICES
VEHICLE RECOVERY 

SERVICES
109999 FRAMEWORK PALS TWO TREES RECOVERY SERVICES FLEET 01.04.2016 27.04.2026                   54,745.17 

Maintenance of Specialist Cardio, 

Respiratory and Physiology Systems and 

Medical Training Equipment

Maintenance of Specialist Cardio, 

Respiratory and Physiology 

Systems and Medical Training 

Equipment

1391985 PALS
UNIPHAR MEDTECH UK LTD TA CARDIAC 

SERVICES
RISK 01.12.2018 30.11.2025 24 MONTHS                 432,770.58 

MAINTENANCE OF SABRE EASE 

ENTONOX EQUIPMENT

MAINTENANCE OF SABRE 

EASE ENTONOX EQUIPMENT
938356 PALS

UNIPHAR MEDTECH UK LTD TA CARDIAC 

SERVICES
RISK 01.02.2018 31.01.2026 36 MONTHS

Supply and service of cardiac equipment
Supply and service of cardiac 

equipment
PALS

UNIPHAR MEDTECH UK LTD TA CARDIAC 

SERVICES
RISK

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
V KABS CONTRACTS NEAC 01.12.2024 30.11.2028 24 MONTHS                        434.94 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
VALUE CABS LIMITED NEAC 01.12.2024 30.11.2028 24 MONTHS                   46,027.04 

Agency Workers Non-Medical (Excluding 

Nurses and Healthcare Support Workers)
Agency staff Framework Ref: 3059470 FRAMEWORK PALS

VANRATH TA LINCOLN RECRUITMENT 

LTD
HR 02.06.2025 01.06.2027 24 MONTHS                 870,032.86 

Supply of helmets Supply of helmets PALS VIMPEX LTD UNIFORMS                 157,702.80 

Passenger Transport Services - NIAS Taxi Services Framework Ref: 4820818
FRAMEWORK 

AGREEMENT
WARRENPOINT MINIBUSES NEAC 01.12.2024 30.11.2028 24 MONTHS                     1,068.77 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
WATER & RESCUE TRAINING UK EAC / NEAC 01.11.2023 31.10.2027 24 MONTHS                 234,588.34 

Non-Emergency Ambulance Patient 

Transport Service
Ambulatory services Framework Ref: 4237048

FRAMEWORK 

AGREEMENT
WESTERN AMBULANCE SERVICE NI LTD EAC / NEAC 01.11.2023 31.10.2027 24 MONTHS              1,175,515.04 

Resurfacing Works Resurfacing Works PALS WHITEMOUNTAIN QUARRIES LTD ESTATES                   38,281.63 

Ambulance Vehicles Supply Ambulance Vehicles Supply PALS WILKER AUTO CONVERSIONS LTD FLEET              3,574,862.42 

Supply of vehicle chemicals Vehicle chemicals PALS WILLIAM CLEMENTS CHEMICALS LTD                   24,050.93 

Construction work Construction work PALS WOODVALE CONSTRUCTION CO LTD ESTATES                   37,788.00 

VEHICLE BODYWORK REPAIR VEHICLE BODYWORK REPAIR 3799514 PALS
WRIGHTS ACCIDENT REPAIR CENTRE 

LIMITED
FLEET 01.09.2022 31.08.2026 24 MONTHS                 108,329.50 

Managed print services and computer 

consumables (Multi-Function Device)

Managed print services and 

computer consumables (Multi-

Function Device)

Contract Number 

40006331
PALS XEROX UK LIMITED

CORPORATE 

SERVICES
01.10.2011 31.12.2025 24 MONTHS                   41,995.91 

Software for Hospital Early Warning 

System

Software for Hospital Early 

Warning System
PALS YARRA SOFTWARE LIMITED IT                   35,520.00 

Office furniture supply Office furniture supply 3899649 FRAMEWORK PALS ZEUS OFFICE STORES 01.10.2023 30.09.2027                   70,714.35 


