
Month / Trust CAT 1 CAT 2 CAT 3 CAT 3 HCP CAT 4 CAT 4 HCP Month / Council CAT 1 CAT 2 CAT 3 CAT 3 HCP CAT 4 CAT 4 HCP
Jan 00:12:01 01:14:03 03:03:20 06:09:27 01:39:52 06:04:39 Jan 00:16:23 01:20:35 03:04:08 04:35:04 N/A 04:45:11

Belfast HSCT 00:08:32 01:22:31 04:29:11 08:00:18 N/A 07:54:46 Crotlieve 00:13:42 01:11:02 01:16:04 01:09:20 N/A 01:54:54
Northern HSCT 00:14:32 01:20:52 03:57:13 07:53:28 N/A 07:47:02 Downpatrick 00:20:32 01:35:21 04:24:11 09:46:04 N/A 08:15:25

South Eastern HSCT 00:13:55 01:33:20 04:34:30 07:07:57 03:11:05 07:37:24 Newry 00:10:10 01:12:11 01:46:48 03:57:30 N/A 03:55:58
Southern HSCT 00:12:57 01:11:35 02:05:14 03:19:21 00:54:16 03:19:43 Rowallane 00:14:41 01:10:21 06:39:15 05:36:07 N/A 03:20:42
Western HSCT 00:11:29 00:38:06 01:03:51 01:36:04 N/A 01:53:18 Slieve Croob 00:22:53 01:43:07 02:36:23 02:17:38 N/A 06:56:31

Feb 00:11:42 00:52:44 01:52:00 02:59:18 00:51:37 03:18:10 Slieve Gullion 00:12:07 01:22:47 03:06:24 03:25:31 N/A 03:55:26
Belfast HSCT 00:07:08 00:46:41 01:59:39 02:33:11 01:00:06 03:46:52 The Mournes 00:21:05 01:21:49 03:05:10 04:04:27 N/A 04:14:20

Northern HSCT 00:13:34 01:05:27 02:41:03 03:34:00 N/A 03:38:05 Feb 00:16:10 00:57:49 01:58:20 03:02:33 N/A 02:48:53
South Eastern HSCT 00:12:00 00:55:08 02:03:58 03:04:39 00:41:59 04:08:45 Crotlieve 00:20:12 00:58:48 02:04:45 01:42:29 N/A 02:29:30

Southern HSCT 00:14:42 00:54:47 01:36:04 02:26:45 00:44:18 01:48:31 Downpatrick 00:14:14 00:55:39 02:17:19 03:15:25 N/A 02:31:24
Western HSCT 00:12:11 00:39:03 00:57:18 02:39:35 N/A 02:06:36 Newry 00:11:06 00:57:55 01:56:56 02:42:14 N/A 02:41:01

Mar 00:11:12 00:48:15 01:28:24 02:46:43 00:41:38 02:34:20 Rowallane 00:14:31 00:54:41 01:42:21 03:44:16 N/A 03:28:21
Belfast HSCT 00:07:31 00:42:36 01:26:50 02:13:47 00:20:43 01:54:16 Slieve Croob 00:20:02 00:57:32 02:05:21 04:09:49 N/A 04:19:27

Northern HSCT 00:12:57 00:49:17 01:30:13 03:13:26 N/A 02:58:22 Slieve Gullion 00:14:49 00:49:03 01:31:28 02:32:40 N/A 01:39:52
South Eastern HSCT 00:12:39 00:49:53 01:42:54 02:30:42 00:42:56 02:57:35 The Mournes 00:23:55 01:08:04 02:04:15 02:55:37 N/A 02:07:39

Southern HSCT 00:13:09 01:06:03 01:59:27 03:54:51 01:43:07 02:17:49 Mar 00:14:53 01:04:03 02:08:51 03:24:53 01:13:01 02:45:50
Western HSCT 00:10:29 00:33:46 00:46:44 01:59:16 N/A 02:01:32 Crotlieve 00:13:25 01:13:50 02:56:52 06:53:48 N/A 03:34:35

Apr 00:11:26 00:54:50 01:54:02 03:08:36 01:14:55 03:28:27 Downpatrick 00:14:59 00:53:57 02:15:15 01:50:11 N/A 02:33:11
Belfast HSCT 00:08:31 00:58:42 02:38:26 03:40:36 N/A 04:14:19 Newry 00:09:53 01:06:01 02:28:05 03:56:36 01:43:07 01:35:50

Northern HSCT 00:12:43 00:53:48 01:37:44 02:26:59 01:19:29 03:29:22 Rowallane 00:16:00 00:51:08 01:15:39 02:08:10 N/A N/A
South Eastern HSCT 00:12:25 01:08:46 03:00:12 04:17:00 N/A 04:20:11 Slieve Croob 00:19:48 00:53:44 01:55:16 02:05:25 00:42:56 07:25:35

Southern HSCT 00:13:14 00:56:59 01:49:24 02:58:47 01:18:27 02:42:46 Slieve Gullion 00:19:20 01:20:46 02:03:51 01:10:48 N/A 01:26:35
Western HSCT 00:11:19 00:35:14 00:50:41 02:10:29 01:11:02 02:06:30 The Mournes 00:19:14 01:05:28 02:04:03 03:09:51 N/A 01:43:18

May 00:11:45 01:04:12 02:18:32 03:31:13 05:09:21 03:03:27 Apr 00:15:38 01:07:14 02:03:28 03:06:02 00:47:34 03:37:19
Belfast HSCT 00:08:25 01:12:18 03:39:40 03:51:39 08:21:34 03:46:39 Crotlieve 00:14:03 01:09:29 01:39:46 02:07:12 N/A 01:26:16

Northern HSCT 00:13:09 00:53:40 01:41:24 02:52:08 N/A 02:44:11 Downpatrick 00:18:46 01:19:36 02:41:36 04:23:28 N/A 00:53:01
South Eastern HSCT 00:13:20 01:31:01 04:04:07 05:05:25 N/A 03:55:01 Newry 00:12:36 00:56:08 02:15:43 02:05:39 N/A 01:32:19

Southern HSCT 00:13:55 01:05:45 02:17:07 02:58:58 02:39:23 02:52:42 Rowallane 00:15:58 01:07:04 01:51:17 03:29:05 N/A 05:45:15
Western HSCT 00:10:59 00:39:08 00:59:46 02:31:49 00:32:37 01:59:07 Slieve Croob 00:13:21 01:11:21 01:41:05 03:58:49 00:47:34 07:03:28

Jun 00:12:20 01:07:59 02:26:44 03:40:51 00:50:45 03:11:23 Slieve Gullion 00:12:34 00:58:14 00:35:20 02:11:12 N/A 03:04:51
Belfast HSCT 00:08:40 01:16:33 03:54:35 04:17:36 00:13:03 03:40:09 The Mournes 00:21:11 01:13:46 02:25:52 03:28:20 N/A 03:11:43

Northern HSCT 00:13:25 01:01:31 01:58:02 03:52:13 00:59:19 03:03:27 May 00:16:47 01:19:51 03:29:52 03:36:59 N/A 02:33:36
South Eastern HSCT 00:14:26 01:31:33 04:01:48 04:28:16 00:05:16 03:39:58 Crotlieve 00:16:58 01:09:48 02:29:46 03:08:16 N/A 04:05:58

Southern HSCT 00:13:40 01:08:35 02:26:15 02:46:01 00:41:15 02:50:35 Downpatrick 00:17:31 01:42:21 08:38:09 05:18:37 N/A 01:45:35
Western HSCT 00:12:45 00:41:37 00:59:13 02:10:11 01:38:31 02:31:46 Newry 00:12:54 01:05:07 02:10:17 02:15:07 N/A 02:37:09

Jul 00:12:27 01:06:55 02:18:11 03:24:18 01:08:43 03:27:07 Rowallane 00:15:17 01:16:36 03:57:17 05:01:17 N/A 02:30:10
Belfast HSCT 00:09:47 01:15:49 03:49:09 03:39:33 00:23:17 04:22:30 Slieve Croob 00:14:39 01:39:12 03:35:43 02:08:24 N/A 01:57:54

Northern HSCT 00:14:12 00:58:02 01:55:50 02:55:23 01:40:37 03:36:39 Slieve Gullion 00:19:37 01:12:38 04:13:19 02:45:34 N/A 02:50:55
South Eastern HSCT 00:13:57 01:30:50 03:58:14 04:42:51 N/A 04:34:50 The Mournes 00:22:46 01:20:51 02:45:04 04:52:15 N/A 01:44:01

Southern HSCT 00:13:41 01:06:46 01:56:39 03:07:50 N/A 02:11:33 Jun 00:16:33 01:26:08 02:41:07 04:03:37 N/A 03:35:59
Western HSCT 00:11:49 00:40:35 01:00:14 02:06:24 01:13:13 01:52:04 Crotlieve 00:15:29 01:20:03 03:16:31 02:29:51 N/A 03:09:19

Aug 00:13:03 01:22:06 02:52:31 03:41:57 08:45:55 03:40:47 Downpatrick 00:17:48 01:42:33 02:09:30 06:27:52 N/A 04:12:44
Belfast HSCT 00:08:39 01:37:11 04:20:18 03:27:53 00:00:48 03:38:05 Newry 00:13:39 01:06:14 01:55:18 03:40:55 N/A 04:04:38

Northern HSCT 00:14:14 01:10:17 02:40:57 04:33:24 00:00:00 03:49:07 Rowallane 00:15:41 01:31:04 02:50:40 03:26:51 N/A 01:13:57
South Eastern HSCT 00:15:58 01:54:27 04:17:57 04:08:26 N/A 04:13:38 Slieve Croob 00:24:25 01:38:55 04:39:24 04:52:31 N/A 07:44:55

Southern HSCT 00:15:49 01:18:05 02:49:25 02:54:03 N/A 03:22:45 Slieve Gullion 00:15:49 01:15:46 01:40:50 01:43:51 N/A 02:12:22
Western HSCT 00:12:42 00:52:22 01:16:35 02:14:39 02:16:57 03:00:17 The Mournes 00:19:00 01:35:01 03:16:48 04:36:14 N/A 02:18:50

Jul 00:17:35 01:22:53 02:19:18 03:31:24 N/A 03:02:57
Crotlieve 00:15:19 01:09:31 02:05:17 02:20:05 N/A 01:22:32

Downpatrick 00:19:10 01:27:05 03:22:20 06:17:17 N/A 03:41:29
Newry 00:08:31 01:03:55 01:35:41 02:47:17 N/A 02:15:27

Rowallane 00:19:42 01:33:56 03:12:37 04:41:12 N/A 05:33:21
Slieve Croob 00:25:09 01:24:28 02:37:59 02:17:04 N/A 05:00:32
Slieve Gullion 00:15:22 01:20:12 01:36:00 03:04:19 N/A 02:41:37
The Mournes 00:26:46 01:40:18 02:44:31 02:37:07 N/A 02:16:28

Aug 00:21:23 01:38:18 03:26:57 03:27:08 N/A 04:08:08
Crotlieve 00:17:04 01:24:55 02:52:33 02:41:22 N/A 01:21:20

Downpatrick 00:21:52 02:16:29 05:55:53 04:01:44 N/A 02:30:44
Newry 00:13:10 01:15:59 01:35:21 03:50:48 N/A 02:59:37

Rowallane 00:19:37 01:43:08 04:07:11 02:48:10 N/A 06:29:14
Slieve Croob 00:41:40 01:48:30 04:24:56 07:02:39 N/A 03:00:36
Slieve Gullion 00:16:32 01:35:20 04:03:52 02:46:41 N/A 07:43:09
The Mournes 00:27:24 01:44:11 03:25:43 03:24:37 N/A 04:02:59

Note: Average Response Times for CAT 3 & CAT 4 exclude IFTs

Average Response Times in all Trusts Jan 2025 - Aug 2025

FOI: 43337-25
Jan 2025 - Aug 2025  Response Times Report

Average Response Times by Electoral Area in Newry Mourne and Down District Council Areas Jan 


