A
Northern Ireland Ambulance Service 4&5p FOI: 43268-25
- .‘.l'
H ea Ith an d SOC Ial Care TruSt The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
28/08/2024 39 0:14:20 215 1:08:25
29/08/2024 33 0:12:02 213 0:45:39
30/08/2024 30 0:11:53 234 0:41:26
31/08/2024 41 0:10:55 237 0:55:28
01/09/2024 55 0:13:09 216 1:08:24
02/09/2024 40 0:14:40 234 1:11:05
03/09/2024 35 0:12:36 220 1:11:03
04/09/2024 26 0:09:46 212 0:54:15
05/09/2024 37 0:12:50 216 1:25:22
06/09/2024 42 0:13:58 249 1:21:01
07/09/2024 76 0:13:07 218 1:13:03
08/09/2024 50 0:14:57 194 1:38:37
09/09/2024 39 0:15:08 221 1:14:52
10/09/2024 37 0:14:02 200 1:06:11
11/09/2024 27 0:13:52 235 0:51:10
12/09/2024 38 0:11:29 252 0:47:41
13/09/2024 53 0:11:12 224 1:07:36
14/09/2024 37 0:09:50 229 0:41:04
15/09/2024 48 0:10:03 215 0:49:25
16/09/2024 33 0:09:30 231 1:13:09
17/09/2024 52 0:14:50 231 1:10:56
18/09/2024 44 0:10:51 248 1:16:46
19/09/2024 61 0:12:10 216 1:51:48
20/09/2024 32 0:11:33 249 0:56:21
21/09/2024 52 0:13:26 210 0:44:51
22/09/2024 49 0:14:05 225 0:53:39
23/09/2024 42 0:13:09 252 1:05:56
24/09/2024 42 0:11:42 216 0:47:57
25/09/2024 52 0:09:37 247 1:01:54
26/09/2024 46 0:12:04 249 0:49:41
27/09/2024 34 0:10:59 242 0:54:30
28/09/2024 31 0:08:27 222 0:30:46
29/09/2024 34 0:11:24 243 0:32:07
30/09/2024 46 0:11:13 243 1:18:04
01/10/2024 40 0:11:34 222 0:46:00
02/10/2024 32 0:12:09 260 0:59:47
03/10/2024 46 0:11:19 216 0:51:10
04/10/2024 34 0:13:03 240 0:52:31
05/10/2024 37 0:12:22 234 0:38:55
06/10/2024 49 0:11:14 253 0:54:31
07/10/2024 48 0:14:38 281 1:10:56
08/10/2024 24 0:11:20 228 1:01:34
09/10/2024 34 0:12:35 216 1:13:10
10/10/2024 36 0:10:17 219 1:00:13
11/10/2024 31 0:13:09 252 0:45:58
12/10/2024 38 0:10:02 234 0:41:31
13/10/2024 34 0:10:35 211 0:40:36
14/10/2024 36 0:13:52 256 0:56:18
15/10/2024 34 0:13:52 245 1:12:44
16/10/2024 39 0:15:36 267 1:03:46
17/10/2024 45 0:10:31 250 1:01:29
18/10/2024 17 0:12:11 257 0:59:13
19/10/2024 55 0:14:02 232 0:55:33
20/10/2024 35 0:15:54 238 0:52:27
21/10/2024 39 0:11:50 240 1:18:46




A
Northern Ireland Ambulance Service 4&5p FOI: 43268-25
- .‘.l'
H ea Ith an d SOC Ial Care TruSt The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
22/10/2024 41 0:12:22 232 1:04:22
23/10/2024 37 0:12:14 226 0:51:17
24/10/2024 44 0:09:43 237 0:48:15
25/10/2024 43 0:11:36 259 0:57:04
26/10/2024 59 0:11:37 232 0:48:49
27/10/2024 42 0:13:25 245 0:47:43
28/10/2024 40 0:12:35 232 1:24:22
29/10/2024 25 0:13:02 215 0:55:14
30/10/2024 43 0:11:24 244 0:48:11
31/10/2024 39 0:11:14 216 0:41:44
01/11/2024 47 0:11:14 238 0:46:51
02/11/2024 45 0:10:31 226 0:44:01
03/11/2024 46 0:13:38 222 0:55:33
04/11/2024 32 0:11:38 240 0:38:55
05/11/2024 37 0:13:45 239 1:07:33
06/11/2024 40 0:11:58 246 0:54:53
07/11/2024 31 0:13:59 235 0:46:32
08/11/2024 34 0:09:37 250 0:36:21
09/11/2024 48 0:11:17 224 1:14:35
10/11/2024 44 0:10:58 208 0:57:44
11/11/2024 38 0:14:11 235 1:26:00
12/11/2024 43 0:12:01 211 0:59:46
13/11/2024 34 0:11:56 222 0:43:31
14/11/2024 53 0:12:05 233 0:50:16
15/11/2024 29 0:09:32 224 0:44:12
16/11/2024 41 0:12:09 208 1:01:07
17/11/2024 33 0:08:09 209 0:46:48
18/11/2024 39 0:13:03 261 1:05:54
19/11/2024 41 0:11:11 254 1:12:01
20/11/2024 33 0:11:29 213 0:46:44
21/11/2024 42 0:09:58 214 0:41:38
22/11/2024 43 0:10:37 274 0:46:14
23/11/2024 36 0:13:58 254 1:00:07
24/11/2024 47 0:10:25 245 1:08:34
25/11/2024 54 0:16:17 245 1:31:44
26/11/2024 47 0:22:44 213 1:45:56
27/11/2024 45 0:14:46 234 1:12:56
28/11/2024 40 0:13:38 241 1:31:27
29/11/2024 48 0:14:05 240 1:25:47
30/11/2024 43 0:11:27 238 1:14:02
01/12/2024 52 0:11:44 194 2:01:00
02/12/2024 59 0:14:04 185 2:16:47
03/12/2024 53 0:12:19 228 1:22:27
04/12/2024 42 0:14:23 214 1:09:11
05/12/2024 49 0:11:36 241 1:18:22
06/12/2024 50 0:13:49 214 1:08:15
07/12/2024 67 0:11:46 206 1:29:17
08/12/2024 55 0:13:15 212 1:55:26
09/12/2024 47 0:12:29 234 1:43:56
10/12/2024 62 0:12:20 170 1:34:08
11/12/2024 54 0:11:19 187 1:36:55
12/12/2024 45 0:11:46 232 1:17:41
13/12/2024 47 0:11:48 236 1:28:57
14/12/2024 60 0:11:06 240 1:30:13
15/12/2024 48 0:12:32 234 1:29:00




A
§) Northern Ireland Ambulance Service GT§ FOI: 43268-25
- ‘.l:
Health and SOCIal Care TrUSt "‘{_.,-,.,-_'3' The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
16/12/2024 60 0:13:41 253 2:28:30
17/12/2024 65 0:15:29 221 2:38:41
18/12/2024 56 0:12:48 230 1:36:46
19/12/2024 71 0:14:44 215 1:36:06
20/12/2024 48 0:12:15 231 1:20:14
21/12/2024 48 0:14:27 211 1:35:48
22/12/2024 53 0:11:34 243 2:00:50
23/12/2024 59 0:16:41 230 1:47:37
24/12/2024 46 0:13:54 234 1:14:18
25/12/2024 50 0:11:42 226 0:56:28
26/12/2024 46 0:10:24 235 1:23:02
27/12/2024 64 0:16:14 215 3:06:08
28/12/2024 58 0:16:34 203 3:02:32
29/12/2024 53 0:12:37 204 2:45:40
30/12/2024 58 0:15:00 201 3:32:17
31/12/2024 51 0:17:07 199 1:55:08
01/01/2025 53 0:13:30 232 1:33:26
02/01/2025 58 0:14:02 228 2:37:02
03/01/2025 53 0:12:54 217 2:05:30
04/01/2025 49 0:13:32 218 1:21:25
05/01/2025 48 0:10:10 188 2:07:43
06/01/2025 49 0:15:03 243 1:45:00
07/01/2025 40 0:14:21 192 1:20:08
08/01/2025 50 0:12:41 214 1:13:19
09/01/2025 45 0:10:25 188 1:24:25
10/01/2025 36 0:10:52 229 0:49:32
11/01/2025 37 0:12:27 216 0:39:31
12/01/2025 50 0:10:10 212 1:00:39
13/01/2025 52 0:13:36 240 1:32:06
14/01/2025 40 0:13:36 195 1:16:48
15/01/2025 36 0:12:40 209 1:05:10
16/01/2025 33 0:10:56 203 0:58:31
17/01/2025 36 0:08:46 213 1:06:11
18/01/2025 35 0:09:46 226 0:39:53
19/01/2025 34 0:12:06 215 0:43:22
20/01/2025 41 0:10:04 232 0:47:23
21/01/2025 41 0:12:13 234 0:56:02
22/01/2025 55 0:11:51 214 0:55:06
23/01/2025 36 0:12:43 238 0:57:49
24/01/2025 40 0:12:40 256 0:53:37
25/01/2025 57 0:11:57 233 0:51:27
26/01/2025 37 0:09:20 221 0:47:04
27/01/2025 53 0:11:01 248 1:25:24
28/01/2025 46 0:14:05 206 1:50:00
29/01/2025 39 0:11:11 184 0:43:08
30/01/2025 44 0:11:03 197 0:47:12
31/01/2025 43 0:10:09 229 1:09:16
01/02/2025 42 0:14:15 177 1:02:22
02/02/2025 55 0:14:10 198 1:24:56
03/02/2025 44 0:12:38 216 0:56:54
04/02/2025 46 0:13:25 216 1:03:46
05/02/2025 39 0:11:58 202 0:51:41
06/02/2025 34 0:08:19 212 0:34:22
07/02/2025 39 0:10:03 227 0:33:50
08/02/2025 37 0:11:35 201 0:38:33




A
Northern Ireland Ambulance Service 4&5p FOI: 43268-25
- .‘.l'
H ea Ith an d SOC Ial Care TruSt The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
09/02/2025 41 0:13:25 215 0:40:37
10/02/2025 50 0:10:15 221 0:42:19
11/02/2025 31 0:11:32 235 1:09:01
12/02/2025 39 0:11:38 190 0:44:56
13/02/2025 30 0:09:25 205 0:31:16
14/02/2025 35 0:10:23 245 0:43:45
15/02/2025 46 0:11:19 232 0:40:33
16/02/2025 43 0:10:28 237 0:45:46
17/02/2025 40 0:11:54 236 0:52:02
18/02/2025 37 0:10:35 229 0:44:45
19/02/2025 30 0:11:40 259 0:41:39
20/02/2025 57 0:10:58 252 1:02:39
21/02/2025 36 0:12:45 255 0:54:09
22/02/2025 42 0:12:13 271 0:47:40
23/02/2025 47 0:14:09 218 1:00:00
24/02/2025 51 0:11:00 226 1:06:27
25/02/2025 44 0:12:46 217 1:01:22
26/02/2025 54 0:12:11 228 1:07:19
27/02/2025 34 0:09:39 233 0:49:53
28/02/2025 32 0:09:43 234 0:44:12
01/03/2025 44 0:08:25 200 0:45:44
02/03/2025 31 0:09:50 202 0:42:01
03/03/2025 47 0:12:39 267 1:08:28
04/03/2025 49 0:11:06 219 0:50:55
05/03/2025 35 0:10:02 185 0:33:09
06/03/2025 30 0:15:01 241 0:46:26
07/03/2025 33 0:11:06 230 0:44:54
08/03/2025 43 0:09:54 258 0:42:44
09/03/2025 48 0:10:53 245 0:52:14
10/03/2025 41 0:11:33 253 1:00:19
11/03/2025 36 0:14:24 201 0:43:20
12/03/2025 38 0:10:14 233 0:38:55
13/03/2025 43 0:11:14 206 0:38:23
14/03/2025 38 0:07:18 235 0:31:49
15/03/2025 37 0:12:33 223 0:32:35
16/03/2025 53 0:08:44 227 0:38:11
17/03/2025 52 0:10:29 224 0:31:08
18/03/2025 51 0:12:14 243 0:58:28
19/03/2025 38 0:11:03 204 0:39:44
20/03/2025 38 0:10:10 229 0:41:31
21/03/2025 37 0:15:03 246 0:51:50
22/03/2025 50 0:11:08 217 0:47:17
23/03/2025 33 0:08:52 220 0:25:44
24/03/2025 49 0:08:54 211 0:33:05
25/03/2025 39 0:10:15 250 1:10:56
26/03/2025 32 0:11:29 221 0:42:48
27/03/2025 39 0:11:59 216 0:48:16
28/03/2025 36 0:12:46 230 0:57:44
29/03/2025 40 0:10:36 243 0:52:56
30/03/2025 47 0:14:33 214 0:51:36
31/03/2025 55 0:13:50 228 0:59:52
01/04/2025 36 0:11:20 228 1:02:00
02/04/2025 36 0:10:02 214 0:52:12
03/04/2025 28 0:09:49 229 0:51:47
04/04/2025 47 0:14:14 232 0:59:53




A
§) Northern Ireland Ambulance Service GT§ FOI: 43268-25
- ‘.l:
Health and SOCIal Care TrUSt "‘{_.,-,.,-_'3' The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
05/04/2025 46 0:12:48 220 0:44:41
06/04/2025 51 0:10:33 239 0:42:38
07/04/2025 48 0:11:31 246 0:58:51
08/04/2025 38 0:08:37 240 0:53:31
09/04/2025 33 0:11:15 228 0:43:12
10/04/2025 49 0:12:58 253 1:04:24
11/04/2025 42 0:12:30 232 0:59:02
12/04/2025 34 0:12:41 238 0:48:04
13/04/2025 51 0:10:59 222 1:01:51
14/04/2025 33 0:10:11 239 0:57:15
15/04/2025 41 0:12:12 243 0:56:30
16/04/2025 31 0:11:39 223 0:39:52
17/04/2025 38 0:09:30 225 0:33:43
18/04/2025 30 0:14:45 245 0:41:20
19/04/2025 32 0:09:13 217 0:37:40
20/04/2025 34 0:10:07 193 0:39:34
21/04/2025 43 0:10:43 230 0:34:44
22/04/2025 41 0:09:53 215 0:42:37
23/04/2025 44 0:10:37 219 1:16:23
24/04/2025 32 0:11:18 228 0:53:02
25/04/2025 43 0:10:03 200 0:40:13
26/04/2025 45 0:12:26 223 0:52:11
27/04/2025 49 0:11:45 216 1:07:13
28/04/2025 45 0:11:45 245 1:21:22
29/04/2025 40 0:13:30 250 1:08:35
30/04/2025 42 0:13:06 261 0:56:04
01/05/2025 37 0:10:19 256 1:12:20
02/05/2025 34 0:16:41 265 0:57:58
03/05/2025 47 0:11:22 220 0:53:35
04/05/2025 38 0:12:32 236 0:53:44
05/05/2025 27 0:10:22 234 0:38:36
06/05/2025 45 0:11:09 238 1:04:24
07/05/2025 41 0:09:44 218 0:59:28
08/05/2025 36 0:11:20 242 0:51:59
09/05/2025 49 0:13:31 230 0:55:56
10/05/2025 40 0:10:32 235 1:00:30
11/05/2025 42 0:09:22 236 1:14:52
12/05/2025 57 0:14:08 210 1:21:27
13/05/2025 52 0:11:17 217 1:21:51
14/05/2025 45 0:11:47 216 0:54:04
15/05/2025 43 0:11:55 241 0:55:55
16/05/2025 43 0:11:25 250 0:51:50
17/05/2025 57 0:11:53 211 0:53:59
18/05/2025 38 0:13:06 225 0:40:13
19/05/2025 43 0:09:52 264 1:09:41
20/05/2025 53 0:12:44 224 1:40:52
21/05/2025 31 0:12:33 239 1:12:20
22/05/2025 51 0:11:30 224 0:53:30
23/05/2025 42 0:13:26 261 0:51:51
24/05/2025 36 0:11:20 235 0:55:22
25/05/2025 54 0:11:00 228 0:46:50
26/05/2025 43 0:13:25 268 1:01:02
27/05/2025 44 0:11:22 232 1:10:09
28/05/2025 44 0:11:52 234 1:02:03
29/05/2025 43 0:10:45 234 1:30:21




A
Northern Ireland Ambulance Service 4&5p FOI: 43268-25
- .‘.l'
H ea Ith an d SOC Ial Care TruSt The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response
30/05/2025 31 0:12:01 263 1:08:40
31/05/2025 40 0:09:31 245 0:58:04
01/06/2025 59 0:12:07 217 1:00:52
02/06/2025 53 0:15:11 242 1:08:33
03/06/2025 50 0:11:37 222 1:13:40
04/06/2025 36 0:14:40 232 0:48:57
05/06/2025 52 0:09:58 233 1:05:05
06/06/2025 56 0:12:08 217 1:25:58
07/06/2025 24 0:10:48 190 0:34:01
08/06/2025 38 0:10:14 221 0:31:01
09/06/2025 45 0:12:22 229 0:45:52
10/06/2025 40 0:10:55 218 0:42:11
11/06/2025 38 0:09:42 239 0:32:43
12/06/2025 49 0:10:58 249 0:47:03
13/06/2025 60 0:12:48 244 1:09:01
14/06/2025 48 0:12:39 216 0:42:49
15/06/2025 39 0:12:45 224 0:46:13
16/06/2025 57 0:13:59 246 1:16:16
17/06/2025 70 0:12:00 239 1:10:58
18/06/2025 45 0:12:22 226 0:52:37
19/06/2025 55 0:10:34 249 0:56:37
20/06/2025 51 0:11:51 258 1:07:14
21/06/2025 52 0:15:05 246 1:28:46
22/06/2025 51 0:11:45 224 1:36:41
23/06/2025 46 0:13:23 259 1:43:48
24/06/2025 57 0:13:21 214 1:51:53
25/06/2025 53 0:11:52 214 1:13:25
26/06/2025 44 0:14:00 232 1:11:43
27/06/2025 61 0:16:18 257 1:22:04
28/06/2025 60 0:09:36 234 1:06:26
29/06/2025 51 0:13:04 218 0:59:13
30/06/2025 52 0:10:39 223 1:53:59
01/07/2025 45 0:14:45 206 1:19:56
02/07/2025 40 0:11:48 230 1:12:23
03/07/2025 39 0:10:25 212 1:24:28
04/07/2025 39 0:12:34 226 0:44:06
05/07/2025 48 0:11:22 221 0:45:12
06/07/2025 44 0:13:48 248 0:56:12
07/07/2025 37 0:09:58 220 0:47:40
08/07/2025 35 0:10:51 257 0:43:01
09/07/2025 44 0:11:17 241 0:52:00
10/07/2025 46 0:13:13 256 0:48:12
11/07/2025 57 0:12:31 263 1:01:29
12/07/2025 60 0:10:26 260 0:43:10
13/07/2025 66 0:13:08 236 1:14:41
14/07/2025 38 0:12:28 248 0:46:44
15/07/2025 40 0:13:09 258 1:16:08
16/07/2025 43 0:12:54 253 1:07:59
17/07/2025 51 0:12:18 219 1:04:55
18/07/2025 52 0:11:55 242 1:01:59
19/07/2025 47 0:14:23 206 0:57:20
20/07/2025 58 0:13:53 253 1:21:51
21/07/2025 50 0:12:29 249 2:10:49
22/07/2025 49 0:13:00 226 1:05:48
23/07/2025 47 0:13:03 237 1:04:02




FOI: 43268-25
The Number of Calls with a Response from "Blue Light" Vehicles and Mean Wait Times
Recorded By "Blue Light" Vehicles
Category 1 Category 2
Date Number of Calls withA| Mean WaitTime ForA | Number of CallswithA| Mean Wait Time For A
Response Blue Light Response Response Blue Light Response

24/07/2025 46 0:14:07 220 0:58:46
25/07/2025 50 0:12:07 251 1:30:32
26/07/2025 38 0:11:55 189 1:04:11
27/07/2025 40 0:12:14 220 0:51:45
28/07/2025 56 0:14:39 228 1:34:27
29/07/2025 60 0:12:22 221 1:15:48
30/07/2025 46 0:11:29 226 0:59:54
31/07/2025 36 0:10:37 247 0:54:52
01/08/2025 55 0:11:54 234 0:49:13
02/08/2025 46 0:12:02 228 1:03:14
03/08/2025 58 0:13:34 221 0:56:29
04/08/2025 43 0:11:55 235 1:06:03
05/08/2025 60 0:17:06 210 1:36:17
06/08/2025 65 0:13:46 241 1:16:48
07/08/2025 58 0:10:35 232 1:48:09
08/08/2025 44 0:14:32 221 1:20:54
09/08/2025 42 0:14:46 230 1:21:02
10/08/2025 56 0:13:22 209 1:22:50
11/08/2025 41 0:14:10 226 1:25:34
12/08/2025 62 0:12:46 222 1:36:14
13/08/2025 53 0:14:23 227 1:43:13
14/08/2025 56 0:13:09 228 1:22:33
15/08/2025 53 0:12:14 217 0:51:55
16/08/2025 57 0:13:16 219 1:11:38
17/08/2025 58 0:11:24 216 1:20:11
18/08/2025 58 0:12:22 245 1:53:46
19/08/2025 47 0:12:17 228 1:37:43
20/08/2025 45 0:11:00 221 0:58:31
21/08/2025 47 0:11:32 241 1:05:59
22/08/2025 47 0:14:13 236 1:00:50
23/08/2025 44 0:12:29 216 0:50:35
24/08/2025 55 0:14:00 253 1:19:12
25/08/2025 41 0:12:07 258 0:57:39
26/08/2025 41 0:12:13 229 1:34:48
27/08/2025 40 0:14:08 224 1:32:02

Overall 16180 0:12:15 83591 1:04:52

*Data Source: C3 Command and Control System

** Please note that a "Blue Light" vehicle in this context is any vehicle of Resource Type ‘Rapid Response Vehicle ', 'NISTAR VEHICLE ONLY', 'Emergency Ambulance’, 'Emergency Doctor Vehicle',
‘Emergency Equipment Vehicle', 'Emergency Planning Officer,, ‘Fast Response Officer Car', 'Hazardous Area Response Team', ‘Helicopter', ‘Advanced Paramedic Critical Care'. This excludes Intermediate
Care Vehicles, Independent Ambulance Services & Community First Responders. Wait Times are only considered for mean calculations if the responding vehicle counted against the response/wait time is
of "Blue Light" type.



