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November 2025 Response Times

District Electoral Areas in Newry, Mourne and Down Council
Category of Call Min. of Response Time Average of Response Time Max. of Response Time
CROTLIEVE Category 1 0:06:42 0:17:33 0:36:59
Category 2 0:05:58 1:25:12 5:40:37
Category 3 0:12:20 2:11:30 11:27:31
Total 0:05:58 1:24:09 11:27:31
DOWNPATRICK Category 1 0:02:35 0:21:15 0:42:31
Category 2 0:06:49 1:58:14 13:03:50
Category 3 0:13:27 4:24:43 14:16:30
Total 0:02:35 2:11:05 14:16:30
NEWRY Category 1 0:01:10 0:13:10 0:52:06
Category 2 0:00:24 1:26:29 9:26:50
Category 3 0:06:42 4:33:14 32:34:58
Total 0:00:24 1:52:22 32:34:58
ROWALLANE Category 1 0:00:28 0:12:40 0:21:02
Category 2 0:06:48 2:00:59 9:07:31
Category 3 0:20:56 4:53:43 28:58:19
Total 0:00:28 2:11:04 28:58:19
SLIEVE CROOB Category 1 0:14:34 0:25:05 0:38:01
Category 2 0:03:50 1:28:14 4:11:07
Category 3 0:30:50 4:02:10 12:38:32
Total 0:03:50 1:37:32 12:38:32
SLIEVE GULLION Category 1 0:05:12 0:19:39 0:50:28
Category 2 0:05:31 1:22:21 4:16:18
Category 3 0:06:37 2:46:30 13:49:26
Total 0:05:12 1:37:11 13:49:26
THE MOURNES Category 1 0:01:52 0:20:13 0:43:30
Category 2 0:03:34 1:48:29 12:40:53
Category 3 0:05:05 2:55:29 16:10:15
Total 0:01:52 1:50:24 16:10:15
Grand Total 0:00:24 1:50:53 32:34:58




Council Areas Across Northern Ireland

LGD Category of Call Min. of Response Time Average of Response Time Max. of Response Time
ARDS AND NORTH DOWN Category 1 0:00:18 0:15:33 2:09:28
Category 2 0:00:51 1:54:24 16:10:15
Category 3 0:02:28 4:13:04 26:33:55
Category 4 18:51:43 18:51:43 18:51:43
Total 0:00:18 2:05:36 26:33:55
BELFAST Category 1 0:00:05 0:08:41 1:51:37
Category 2 0:00:33 1:42:29 12:33:29
Category 3 0:00:17 4:25:45 25:06:33
Category 4 0:10:38 0:10:38 0:10:38
Total 0:00:05 1:47:05 25:06:33
LISBURN AND CASTLEREAGH Category 1 0:01:11 0:12:32 2:01:43
Category 2 0:00:32 1:48:30 13:07:47
Category 3 0:04:02 4:31:03 27:40:33
Category 4 1:22:32 1:22:32 1:22:32
Total 0:00:32 1:56:06 27:40:33
NEWRY, MOURNE AND DOWN Category 1 0:00:28 0:17:31 0:52:06
Category 2 0:00:24 1:37:58 13:03:50
Category 3 0:05:05 3:45:18 32:34:58
Total 0:00:24 1:50:53 32:34:58
ARMAGH CITY, BANBRIDGE AND
CRAIGAVON Category 1 0:00:34 0:15:09 4:26:34
Category 2 0:00:44 1:24:46 8:57:46
Category 3 0:03:11 3:09:33 33:13:27
Total 0:00:34 1:37:01 33:13:27
ANTRIM AND NEWTOWNABBEY Category 1 0:00:23 0:10:48 0:27:30
Category 2 0:00:34 1:17:52 9:21:51
Category 3 0:00:18 3:32:30 38:20:02
Total 0:00:18 1:32:36 38:20:02
ARMAGH, BANBRIDGE AND
CRAIGAVONARMAGH CITY,
BANBRIDGE AND CRAIGAVON Category 1 0:02:11 0:16:33 0:34:58
Category 2 0:04:01 1:28:38 8:05:12
Category 3 0:02:27 3:45:18 25:54:08
Total 0:02:11 1:47:26 25:54:08
MID AND EAST ANTRIM Category 1 0:00:00 0:14:43 1:20:03
Category 2 0:00:44 1:25:55 26:45:41
Category 3 0:00:26 3:36:26 23:29:11
Category 4 0:59:34 0:59:34 0:59:34
Total 0:00:00 1:44:44 26:45:41
MID ULSTER Category 1 0:00:57 0:14:24 0:40:36
Category 2 0:00:00 1:27:01 20:33:31
Category 3 0:00:00 3:23:01 24:22:50
Category 4 1:04:52 1:04:52 1:04:52
Total 0:00:00 1:42:04 24:22:50
CAUSEWAY COAST AND GLENS Category 1 0:00:04 0:13:30 0:49:46
Category 2 0:02:25 1:08:53 7:32:43
Category 3 0:02:37 1:48:19 20:06:56
Total 0:00:04 1:13:00 20:06:56
DERRY CITY AND STRABANE Category 1 0:00:25 0:11:10 1:20:28
Category 2 0:00:11 0:43:13 3:52:55
Category 3 0:01:58 1:01:07 10:44:46
Category 4 1:51:58 1:51:58 1:51:58
Total 0:00:11 0:44:01 10:44:46
FERMANAGH AND OMAGH Category 1 0:02:02 0:13:51 0:54:34
Category 2 0:00:17 0:39:57 3:45:02
Category 3 0:00:10 1:00:47 4:28:13
Category 4 0:35:24 0:35:24 0:35:24
Total 0:00:10 0:43:31 4:28:13
Grand Total 0:00:00 1:33:39 38:20:02




