Northern Ireland Ambulance Service
/ Health and Social Care Trust

Dear

| would advise that the NIAS is a pre-hospital organisation and therefore we do not operate
an acute hospital service to the public in terms of hospital specialties and ward /associated
treatments. This would fall under the remit of each individual Health & Social Care Trust
operating within Northern Ireland as detailed below:

Northern Health & Social Care Trust

Belfast Health & Social Care Trust

Western Health & Social Care Trust

South Eastern Health & Social Care Trust Southern Health & Social Care Trust

I would suggest making contact with each of the FOI leads in the above Trust’s (emails
addresses will be available via their websites) and they should be able to assist you further.

The information requested is not held by the NIAS.
Kind regards,

Information Governance Officer | Northern Ireland Ambulance Service Site 30 |
Knockbracken Healthcare Park | Saintfield Road | Belfast | Northern Ireland | BT8 8SG |

Sent: 25 February 2025 11:39
To: NIAS FOI <foi@nias.hscni.net>

Subject: Rostering & Self- Rostering FOI Request
Dear Northern Ireland Ambulance Service Health and Social Care Trust,

| am writing to request information under the Freedom of Information Act regarding Rostering
and Self-Rostering. Please can you complete the below questions:

1. Please provide the rostering solution used for the below staffing groups. Where more than
one supplier is used for each staff group, please provide the name of each supplier.

Medical & Dental

Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied Health Professionals
Administration and Estates

2. Please list below the staffing groups where e-rostering is currently live and being used?
3. Please tick the below Medical Specialities that are currently rostered on the system

General Medicine

General Surgery
Anaesthetics

Obstetrics and Gynaecology
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4. What percentage of workforce are rostered on the system? Please list the percentages by
the staffing groups listed below-

Medical & Dental

Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied Health Professionals
Administration and Estates

5. What is the contract start date for your rostering supplier/suppliers? Please list the name
of the supplier and contract start date.

6. What is the contract end date for your rostering supplier/suppliers? Please list the name of
the supplier and contract end date.

7. What was the annual cost of your rostering supplier/ suppliers for the financial year 22/23
(April 2022 - March 2023)?

8. Did the organisation use a framework to procure your rostering supplier/ suppliers?
Please state the name of the supplier and framework it was procured from.

9. From the table below please indicate which interfaces are being used and at what
frequency?

Interface In/Out Daily Weekly Monthly AdHoc

ESR Generic Attendance Inbound Interface Out
ESR Generic Absence Inbound Interface Out
ESR Generic Outbound Interface In

E-Job Planning In/Out
Junior Doctors In/Out

Staffbank / Agency In/Out
Identity Provider Servers In/Out
Self Rostering

1. Does your organisation use self rostering? (If yes, please complete the below questions. If
no, please ignore) 2. Please list below the staffing groups where self- rostering is currently
being used?

3. What percentage of your workforce is currently utilizing self-rostering?

4. Are manual or technology based mechanisms used to facilitate self-rostering?

This response has been prepared for disclosure log publication. Only minor editorial or redaction amendments
have been made for clarity and compliance with data protection legislation. The substantive content is identical
to that provided to the requestor and the original issued version remains the authoritative record.
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