) Northern Ireland Ambulance Service
/ Health and Social Care Trust

NIAS IG REF: 40651-25
Good Morning
Thank you for the below email which | would acknowledge receipt.

The Northern Ireland Ambulance Service is a pre-hospital emergency service. The
establishment of mental health care plans for patients requiring acute and community mental
health services would fall within the remit of the five Health & Social Care Trusts listed
below:

Northern Health & Social Care Trust
Southern Health & Social Care Trust
South Eastern Health & Social Care Trust
Western Health & Social Care Trust
Belfast Health & Social Care Trust

You may have already reached out to the above Trust’s however, if you have not you may
wish to send your request to them for response.

Details of their Freedom of Information process will be available via their websites.
The Trust would not hold the information you have requested.

Kind regards
Information Governance Officer

From:

Sent: 09 May 2025 14:18

To:

Subject: Freedom of Information

Dear Freedom of Information Officer
| am writing to request information under the Freedom of Information Act 2000.

Please provide the following information for the time period between 1st January 2019 (or
the date of inception for your trust) and 5th May 2025, inclusive.

1. Please send me a copy of any documents outlining guidelines or codes of conduct
regarding mental health care plans which have been used or disseminated within the Trust.
This should include any materials relating to NICE, CPA Policy, and ‘Triangle of Care’.

2. Please send me a copy of any documents outlining guidelines or codes of conduct
regarding care coordinators which have been used or disseminated within the Trust. This
should include any materials relating to NICE and ‘Triangle of Care’.

3. Please send me copies of all Serious and Untoward Incident Review documents which
relate to the treatment of mental health patients within your trust.

This response has been prepared for disclosure log publication. Only minor editorial or redaction amendments have been
made for clarity and compliance with data protection legislation. The substantive content is identical to that provided to the

requestor and the original issued version remains the authoritative record.



